LMA Participant Wellbeing and Support Services

Our staff are available to confidentially discuss support at any stage during your studies. Our
services are provided free of charge.

We will work with you to help resolve any issues that are impacting on you being successful with
your studies. We will assist you in developing skills to help you with your study (study skills, time
management, coping strategies).

We can provide you information and access to appropriate Support and Wellbeing Services when
specialist or ongoing support is required.

Academic Support

Your Facilitator will give you regular feedback on how you are progressing with your course and
will work with you to plan and implement a Support Plan if your progress is deemed unsatisfactory.

Facilitator and LMA allocated Client Support staff are also available each week for any additional,
individual face-to-face learning support you may need. If you believe you require a Support Plan,
please talk to your Facilitator and / or Client Support person to discuss your requirements.

If you would like further support, you can connect with your Facilitator or Client Support and book a
telephone or online (ZOOM or Microsoft Teams) appointment using this link, or by calling LMA on
1800 333 270. or visit hitps://Ima.edu.au/contact/ and leave us a message.

National Wellbeing and Support Services

Australian Counselling Service (ACS)

Australian Counselling Service (ACS) offer free, short-term counselling services to our LMA
Participants as a National Service. Participants can book directly through the ACS website or scan
the QR codes displayed in the brochures available on the LMA Website and choose from our
diverse team of student counsellors. Appointments are conducted online via Zoom, and most
Participants can access a session within 48 hours.

Visit: Australian Counselling Service | Subsidised Counselling Services | ACS

Skills for Education and Employment (SEE) Program

The Skills for Education and Employment (SEE) Program is an Australian Government program
that delivers free language, literacy, numeracy and digital skills training to eligible Australians. Call
the National Customer Service Line on 1800 805 260.

Visit: https://www.dewr.gov.au/skills-education-and-employment

Support for Apprentices/Trainees with a Disability

The ‘Disabled Australian Apprentice Wage Support’ (DAAWS) scheme is a Commonwealth-funded
initiative which supports apprentices/trainees to help them reach their potential as skilled workers.
The scheme may provide support for the off-the job component of your apprenticeship/traineeship,
including mentoring, tutoring and interpreting.

More information is available at these websites:
Apprenticeship Support Australia - www.apprenticeshipsupport.com.au
For more information, you can contact your Australian Apprenticeship Network Provider



https://lma.edu.au/contact/
https://www.acscounselling.com.au/
https://www.dewr.gov.au/skills-education-and-employment
http://www.apprenticeshipsupport.com.au/

Mental health related issues

Head Space: Get the support you need to reach your work and study goals —in a highly
accessible, confidential and friendly environment. Call 1800 810 794 to talk to a Work and Study
Support Officer.

Visit: hitps://headspace.org.au/services/

Lifeline: Provides access to 24-hour crisis support and suicide prevention services. Call 13 11 14
and speak to a trained Crisis Supporter over the phone, any time of the day or night.
Visit: hitps://www.lifeline.org.au/

Beyond Blue: Offers information and support for mental health concerns, including a helpline.
Call the Beyond Blue support service on 1300 22 4636
Visit: https://www.beyondblue.org.au/

13YARN: A crisis support line for Aboriginal and Torres Strait Islander people.
To speak to a 13YARN Crisis Supporter, call 13 92 76.

This service is available 24 hours a day, 7 days a week.

Visit: https://www.13yarn.org.au/about-us

MensLine Australia: Offers support for men experiencing difficulties.
Call 1300 78 99 78
Visit: hitps://mensline.org.au/

1800RESPECT: A national domestic family and sexual violence counselling service. Call 1800
737 732, text 0458 737 732, chat online or video call via the website.
Visit: https://www.1800respect.org.au/

State and Territory Department Support Services

Skills SA: There’s support for any issue affecting your training. Support is free and confidential
and can provide you with the support you need or let you know what other services are available to
empower you to achieve your long-term career goals. Call 1800 673 097.

Visit: hitps://mytraining.skills.sa.gov.au/support

NSW Smart and Skilled: Support to help you complete your course. Call 13 28 11 to be directed
to your nearest office.

Visit: https://education.nsw.gov.au/skills-nsw/students-and-job-seekers/support-to-help-with-your-
studies

Skills TAS: Offer a range of GET HELP support services to those undertaking apprenticeships
and traineeships. Call 1800 655 846.
Visit: hitps://skills.tas.gov.au/apprenticeships _and traineeships

Skills TAS: The following links provide a range of wellbeing and support to students studying in
Tasmania.
Visit: https://www.studytasmania.tas.gov.au/resources/for students/safety and support

Get Help contacts for apprentices/trainees.
Visit: https://www.skills.tas.gov.au/apprenticeships and traineeships

Visit:https://www.skills.tas.gov.au/apprenticeships and traineeships/information for learners abo
ut apprenticeships
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Skills First Victoria: Support for services to those undertaking apprenticeships and traineeships.
Visit: https://www.apprenticeships.vic.gov.au/

Vic Government Health and social support- Find government information and services for
disability, aged care, concessions, alcohol and drugs, and family violence.
Visit: https://www.vic.gov.au/health-and-social-support

Skills Canberra: for information on apprenticeships and traineeships.
Visit: https://www.act.gov.au/skills/students

ACT Support Services: This page has information about support services in the Australian
Capital Territory (ACT).
Visit: https://saferesponsetoolkit.com.au/act-support-services

QLD Government (Department of Trade, Employment and Training): Access to a range of
support services and training support programs to help you.

Visit: https://www.qgld.gov.au/education/apprenticeships/for-apprentices/support/services

Visit: https://desbt.qld.gov.au/training/training-careers/courses/studentguide

Support for specific groups Visit: https://desbt.qld.gov.au/training/training-careers/support

WA Support Services: The Mental Health Commission funds services and programs for the
community, but also directly provides support line services.
Visit: https://www.mhc.wa.gov.au/our-initiatives/our-services

Here For You: |s a statewide confidential, non-judgemental, support line for anyone in Western
Australia concerned about their own, or another person’s, mental health, alcohol and/or other
drug-related challenges.

Call: 1800 437 348 Hours: 7am to 10pm daily

Email: hereforyou@mhc.wa.gov.au
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